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. HBRP HO HAMDJH

© HBRP H W * UHHQ 0 RXQMIQ + DEMDM RU+ XP DQW < RXUH HQMUQ) DQ H FIMY
RU DQ] DWRQ WDW/ VRXFKIQ) FRXQBMW @/HV 1Q 1 RUKZ HAWMLD 9 HIP RQW) RURYHU

\ HDLY RXUYRGQMHY KDYH KHSHG EXIG KRP HV IRURXU@FDOFRP P XQUWHV 1Q
WH ILJKWIRU DIIRWGEDE®! KRXAMQJ 2 XU YROQMHY DIH WH EDFNERCH Rl RXU
RW DQ] DARQ DQG WHU GHGEDWRQ VR VHMQI WHIU QGHIKERWY/ IV Z KDANHHSY XV

JRIQJ

7 KLY KDQGERRN GHVEUEHV WH EHCH W DQG UHVSROVEIMAHY RI \ RXUYRGQMHULRG!
DW UHHQO RXQWIQ+ DEMDAIRU+ XP DQW 3 ®DVH UHYIEZ IMFDUH XA | D SDUAEXOU
SRIF\ RUSWRFHGXWH LV XQFBDUWR \ RX  SGDVH GRQWKHVIVIMM VR DVN TXHWRQY RU
VR GVFXW IMZ W RXU9 ROQMHUO DQDIHU : H KRSH \ RXUWP H DWW+ DEMDAZ LOEH

FKD@IQI Q) HQ®\ DEGI DQG UHZ DUEQ)

< RXLY 1Q SDUHUKIS
7KH7HDP DW UHHQO RXQMIQ+ DEMDW



2 L DQ] DARQ2 YHYIHZ

2 XUO WIRQ

* LHHQ 0 RXQMIQ +DEMDWIRU +XPDQW [Q SDUGHUKIS ZIW IDP IOV DQG WH
FRP P XQW EXI@V SHP DOHOW® DIIRUEDEG!I HQHU\ HI EIHQAKRP HV 1Q 9 HIP RQMRU
|DP LOHV [Q QHHG

2 XU9 MRQ

2 XUYMRQ IV D Z RUG Z KHIH HYHY RQH 1Q 1 RUKZ HMLD 9 HUP RQAKDV D GHFHQADX
DI RUEDE®! SOFH VR @H :  H EHOHYH WDWQR P DMAUZ KR Z H DUH RUZ KHIHZ H FRP +
ILRP  ZH DOGHVHUIH D GHFHQNSOFH \WR @H : H GHVHUH R |HHOWWHQI W DQC
VEEIOW GD\ DIWUGD. : H GHVHUH VR NQRZ Z H KDYH WH SRZ HUVR VBNH FDUH RXI
RXWHIHV DQG EXIE RXUI XWWUHV

$W UHHQ 0 RXQMIQ + DEMDM RU+ XP DQW WLV IV Z KDWXQWV XV 7 KURXI K VKHIML
ZHHP SRZHU YHFDXVH\RX PH ZH” ZHUWH D@KXP DQV $QG HYHY VIQI®I RQH R
XV GHVHUHV WH RSSRUXQW [RUD EHWHU IXWMWH : HUH FRP P WHG VR FUHDWY
DI RUEDE®! KRP HRZ QHUKIS RSSRUMQWAV [Q & KIWMQGHQ ) DN * DQG VBl DQC
/ DP R FRXQMV 7RIHWHU ZH FDQ EXI@® KRPHV FRPPXQW DQG KRSH IC
1 RUMZ HW\ HLP RQW

. KDW H' R
,Q SDUWZHUKIS Z W 11QDQFIDODQG 5 HE VRUH GRQRY @FDOIDP IOV DQG FRP P XQW
YROQMHY * UHHQ 0 RXQMIQ + DEMDWIRU +XP DQW EXI@V DQG VHY DI RUGDEGH
KRPHV 1Q &KMWMQGHQ ) DN * QG MBI DQG / DP R FRXQAHV +DEMDW
KRP HEX\HY KHS EXI@G WHU RZQ KRP HV DRQIMGH YROQMHY DQG SD\ DQ
DIIRUEDE®! P RWWDIH 7KWRXIK RXUHIIRW RYHU  ®FDOIDP @V KDYH DFKIHYHG

WH VAHQIW WEEIOV DQG LQGHSHQGHQFH WH. QHHGHG \R EXIG D EHWMU @H 1RU
WHP VHOHV DQG WHIUI DP LHV




/DEGIRI
& RQMOWV

7 KIV KDQGERRN Z L@/HUYH DV D
JXIGH | RIYROQMHWY/

( YHU WIQJ \ RX GHHG \R
NQRZ DQG KDYH
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QARGXPURO

7KV KDQGERRN SWRYIGHV D JHQHIDO RXAMEH Rl RXU SHWRQQHO SRIFIHV 7KLY
KDQGERRN FDQORWDQUWELSDM HYHY  VIWDWRQ RUDQVZ HUHYHY  TXHWRQ UHI DUEQ)
\ RXUYROQMHUVHWEH * 0 +) + UHVHUYHV WH W KWR FKDQIH DGG VR RUHP ICDW
DQ SRIFIHV DQG RUEHCH! W GHVFUEHG IQ WL KDQGERRN DADQ. WP H

( TXD® SSRUMQW

* 0 +) + SURYIGHV HTXDORSSRUXQWAV VR DOYRGQMHY UHI DUGBMW Rl IDFH FRBU
DIH DQFHVWI  QDWRCDORWI Q) J HQGHU J HQGHUIGHQWY  VH XDORUHQEMRQ P DUMIO
WY UHD IRQ GIVDEIOW RUP IO VHWIEH * 0 +) + H SIHWWO SWRKIEIW XQDZ | XO
KDUDWP HQWRU GVFUP ICDWRQ EDVHG RQ WH DERYHP HOWRCHG FKDUDFWLMAEY
P SUIRSHU IOMUHHQFH Z W WH DEIOW R RWHU YROQMHY RU HP S® HHV \R
SHURWP WHUH SHRWMG RE GXWAHV IV QRVWRBIDWG

$Q YROQMHY ZIW TXHWRQV RU FRGFHUY DERXW HTXDO RSSRUMQWAV DWH
HOFRXWDJ HG VR EUQ] WHVH MXHY VR WH DIWMAQARQ RI WH 9 ROQMHU 0 DQDI HU
*0+)+ ZIOQRWRGIDM DQ IRP R UHBMAWRQ DI DQMIQEAYIGXDY Z KR WDIVH
FROFHUV Rl HTXDARSSRUMQW | D YROQMHUI HHY WH\ YH EHHQ VXEMIFWG \R VXFK
UHDOMRQIRP WH 9 REQMHUO DQDI HU WH VKRXG EUQ) VR WH DMQARQRI \WH
5H6VRUH ' ILHAVRU DQG RU WH 2 SHIDWRQY ' ILHAVRU 5 HVBXIDWRQ P HDQV DGYHUH
FROGXPWVEINHQ EHFDXVH DQ IQGYIGXDOUHSRUMG DQ DFVWDORUSHUFHIYHG YIRDMRQ R
WL SR\ RSSRVHG SUDFWFHV SWRKIEMMG E\ WLV SRGF\ RU SDUAFISDMG 1Q WH
UHSRUAMY DQG IQYHMA) DWRQ SURFHW GHVFUEHG EHBZ 1 GYHWH FRQGXFW IQFGIGHY
EXWY QRAMP WG \R
. 6KXQQQ) DQG DYRGQI DQ IQEYIGXDOZ KR IHSRUV KDUDWP HQWGIVFUP IQDWRQ
RUUHVBIWRQ
e ([ SLHWHG RUIP STHG \WUHDW RUIQWP IGDWRQ IQMQGHG VR SUHYHQADQ LQGEYIGXDO
IURP LHSRUAMY KDUDWP HQWGIVFUP IQDWRQ RUUHVBIDARQ
e ' HQOIQ] HP S® P HQNVRSSRUMQWAV RU EHCHIW EHFDXVH DQ DSST@DQWRU
HP S® HH LHSRUMG KDUDWP HQAGIVFUP LODWRQ RUUHVBXDVWRQ RUSDUAFISDMG LQ

WH UIHSRUWANYI  DQG IQYHMA) DWRQ SURFHW

&RP SOIQNVN R GWFUP ICDWRQ WKRXG EH 11IBGIG DFFRWGQI W WH SURFHGXUHV
GHVFUEHG 1QWH + DUDWP HQADQG & RP SOIQAB UIRFHGXWH




$P HUFDQVZ W' IVDEIDN $ FW
5 HDVRCDE®I $ FFRP P RGDWRQ

7 R HQVXUH HTXDCRSSRUMQWAY VR TXDDIHG IQGYIGXDY Z W D GVDEIOW * 0 +) + Z 1@
P DNH UHDVRQDE®! DFFRP P RGCDWRQY IRU WH NQRZ Q GVDEIOW Rl DQ RWHLZ M
TXD@QIHG IOGYIGXDOXQBMWV XQGXH KDUBVKLS RQ WH RSHIDARQ Rl WH EXVIQHW Z RXG

UHVXOVI ROQMHY ZKR P D\ IHTXILH UHDVRQDE®! DFFRP P RGDMRQ VKRX@ FRQEBFW
WH 9 ROQMHUO DQDIHU

&RP P W HONMR ' LYHIW

*0+)+ IVFRPPMWG WR FUHDWQ] DQG P DIQMIQQ] D VSDFH Z KHUIH DOYRAQMHY/
FDQ SDUWAFISDW DQG FRQMEXW W W VXFFHW DQG DUH YDAHG |RU WHU VNQ@
H SHUHQFH DQG XQTXH SHY/SHFWHV 7KLY FRP P IW HOMY HP ERGHG 1Q FRP SDQ\
SR\ DQG KRZ ZH GR EXMCHW DW* 0 +) + $ @QYRGQMHY DQG W P XVWEH

DFFRUWGHG UIHVSHAFWDQG FROVIGHUDWRQ DG THHOWDWF 0 +) + SURYIGHV D VDIH DQG
SURGXFWYH Z RINSOFH




9 ROOM
5 HDWROWKIS

1 DXUH Rl 9 REQMHUICY

7 KLV KDQGERRN IV QRADQ HP SB\ P HQARUYRBQMHUFRQADPDQG IV QRNOMQGHG \R
FUHDW D FROADFWDCREQ DARQ 1 HWHU\ RX QRU* 0 +) + LV ERXQG VR FRQADXH WH
YROQMHU LHOMRQKIS L HWHU \RX RU * 0 +) + FKRRVHV DWZIO R HQG WH
UHOMRQVKIS DWDQ WP H 94 EHFRP LQJ D YROQMHUZ W * 0 +) + \ RX DUH DJ UHHIQJ
VR WH J HQHWDO® RGH Rl & ROGXFVZ KIEK FDQ EH | RXQG RQWH Z HEVIWM

3HWRQDO DV & KDQJHV

3GDVH PDN\H VXUH VR QRWA * 0 +) + RI DQ FKDQIHV VR \ RXU SHWRQDOGDWD
3 HWRQDCP DA DGGHWHY WIBISKRQH QXP EHWY HP DICDGGUIHWHY DQG WH CDP HV
R IQEYIGXDY \R EH FRQEBFWMG 1Q WH HYHQAVRI DQ HP HUHQR  DQ HP HUHQR
SKRQH QXP EHUFDQ EH YMBO VKRX@ EH NHSWDFFXUDW DAVD@MP HY <RX P D\ HGW
WL IQRP DARQE\ ®JJIQ) IQR \ RXU9IREQMHUS S DFFRXQADQG FEENQJ L1OR K0 \
JQRC ,| \ RXKDYHDQ TXHWRQV DERXWML RUQHHG DAWMBQFH Z W DFFHW S®DVH

FRQBPWKH 9 REQWHUO DQDJ HU

SWMOQGDOFH 3 XQRWDOWV

7 R HQUXUH D VP RRW RSHUDWRQ Z H NIQG® UHTXHWKDWYRGQMHLY H WQG + DEMDWY
FRP P RQFRXUM E\ VJQQJ XS IRUVKLW IQRWP IQJ XV R DEVHQFHV OW DUIYDY
DQG HDUD GHSDUMUHY 9 ROQMHY DUH HWHQWDOR + DEMDWZ H GHSHQG RQ DQG P W

\ RXZ KHQ\ RX DIH QRWKHWH
5HHUWR 7 1P H5 HFRUGV DERXVWMH 9 RXQWHUS S \\ WMP  DQG FBRFNLQJ 1Q DQG RXW




-]
&RP P XQW 6 HYIEH

*0+)+ ZHBRPHV FRPP XQW VHYIEH YROQMHY IWRP FIYE JWRXSV VFKRRY

FRP P XQW DWMBGQFH SWRIWDP V' DQG WH MGEFIDOV WMP 7 KH FRP P XQW VHWIEH

YROQMHUL IHVSRQVIE®! |RUP DQMIQQ] DQ DFFXUDWM WP HVKHHWDQG HQVXUQT WH\

VJQ 1Q DQG RXWDWWH EHJIQQQ) DQG HQG Rl HDFK GD\ + RXW Z RUINHG EXWCRW
UHFRUGHG Z LOCRWEH FRXQMG * 0 +) + GRHV QRWHFRJ Q] H EUIHDNV RUGQFKHV \R EH

FRP P XQW VHWIEH WP H \WVKRX@ EH | XUMHU XQGHUARRG WDWRQD DFVWDOWP H

Z RUNHG Z I@EH FUHGWG | RUFRP P XQW VHUYEH

)RU WH DSSWRSUDM SOFHP HQNV RI  FRXUARWGHHG YROQMHY ZIWIQ RXU
RUDQ] DWRQ IQEAYIGXDY VHHNQ) VR FRP SGMW WHU KRXWY P XW XQGHUR DQ
DSSURYDOSURFHW WDWEHI IQV Z WK DQ DSSTFDWRQ DQG IQFOGHV D FRQYHWDMRQ Z W
WH 9ROQMHU 0 DQDIHU WHBIYDQNVVIW P DQDUHY DQG WH 2 SHIDWRQY ' WHRVRU
*0+)+ UHVHOHY WH WKWW NQRZ WH RIITHOQH HOWG VR FRXUARWGHHG
FRP P XQW VHWIEH : H WSIED® GR CRAWDFFHSWFRXUARUGHIHG FRP P XQW VHWIEH
IRUDQ Rl WH IRGRZ IQ) FKDU HV

e $Q IRP R WHWH EXUOU OUFHQ SHW WHWFRHUIFIRQ IWDXG IRUHY HW
e $Q YIRBQAFUP H LH DWDXQVGRP HWE YIRBIGFH HW

,Q DORWHUUHVSHFW FRXUARWGHUHG FRP P XQW VHYIEH YROQWMHY Z I@EH WHDMG
DQG KH@ DFFRXQE®! VR WH VDP H WBQGDLEV DV DARWHUYRGQMHLY/




. RUN( QVILRQP HQW

6 DIHW

<RXDQG* 0 +) + VKDUH WH UHVSRQVEIOW | RUMWEBEQ/KIQ) DQG P DIQBIQQ) D VDIH
Z RUN HQYILRQP HQW* 0 +) + Z LODWMP SWWR HQUXUH D VDIH Z RUN HOYILRGQP HOADQG
FRP S® Z IW | HGHIDOWIMW DQG GFDOVDIHW UHI XOMRQY < RX DUH H SHAWIG VR REH\

VDI HW KGN DQG H HUFIVH FDXWRQ 1Q D@ RXUZ RUIN DFWWHY < RX DUH DOR DVNHG \R
IHSRUWWDQ  XQUDIH FRQAMRQV VR \ RXU VXSHUMVRU IP P HGDM® $Q  DFFIGHQN
UHVXOMY 1Q QWY WHIDWEBW Rl KRZ IOV QLIEDQWP XVWAEH UHSRUMG SURP SWD \R
\ RXUVXSHUMVRU * 0 +) + KDV VHYHWDQ IBAMDIG NW [Q YDURXV DUHDV RQ RXUSURSHUV

SGDVH VHH WH VXSHUIVRURI \ RXUVIW | RUH DFWERFDWRQY

" XJ  $ORKRO ) UH: RUNSOFH

MY WH SR\ Rl * 0 +) + VR P DQBIQD GXJ DQG DERKRO UHH HOYILRQP HQMKDAL
VDIH DQG SIRGXFWH |RUYROQMHY HP SG\ HHV DQG RWHWY KDYIQ) EXVIGHW Z WK
WH FRP SDQ. 7 KH XQDZ IXOXVH SRWHWIRQ SXUFKDVH VDB GMMEXWRQ RUEHIQJ
XQGHUWH 1Q OHQFH RI DQ. L@ DOGXIV DQG RUWH P IVXVH Rl Bl DOGUXV Z KIBI RQ
FRP SDQ RU FOHQWSUHP IVHV RU Z KIBI SHURWP IQ) VHWYEHV IRUWH FRP SDQ. IV
VWIEWD SWRKIEMG * 0 +)+ DOR SWRKIEEW HSRUMY VR ZRW RU SHURWP IQJ
VHWIEHV XQGHUWH 1Q GHQFH RI DERKRORUFRQUXP 1Q) DERKROZ KI®! YROQMHUQ]
,Q DGGMRQ * 0+)+ SWRKIEEW RIl SSIHPMH DEXVH R DBRKRODQG FRQARGIG
VXEWBQFHV DV Z HODV WH SRAVHWIRQ XVH RUVD®I RI LG DOGXIV Z KHQ WHVH
DRIV DGYHWHO DI I HFWYRGQMHUSHURWP DQFH VDIHW RU* 0 +) + V IHSXVIMRQ
IO WH FRPPXQW 7R HQUXWH FRP SIDQFH ZIW WLV SRTF\ VXEWBQFH DEXWH
VFIHHQQI PD. EH FRQGXFWMG XSRQ UHDVRQDE®! VXVSIEIRQ WDWMWH YROQMHU IV
XQGHU WH IQGHQFH R DBRKRORU GXJV WDWFRX@ DIIHFWRU KDYH DGYHW/HO
DI HFWG WH HP S® HHV RRE SHURWP DQFH

&RP SIQFH Z W W1V SRTIF\ IV D FRQGMRQ Rl YREQMHUQ) 9 ROQMHY Z KR WAW
SRVIWYH RUZ KR UH XVH R VXEP MR VXEVWBQFH DEXVH VFUHHQQ) Z L@EH VXEMFWR
WP IQDARQ 1 RE MWBQEQJ DQ SIRYMRQ WIV SRTIF VKD@EH HQJRWFHG 1Q
DFFRUGDQFH Z W DSSTEDE®! WM DQG ®FDOCZYV $Q  YROQMHU YIROWY WL/
SRIF\ LV VXEMFWR GVFISEH XS VR DQG IQFOGIQ) WP IQDARQ | RUWH | IIAMRI I HQMH




6PRNH ) UHH: RUNSOFH

6P RNQJ IV QRAD@Z HG IQ* 0 +) + EXIGIQIV RUZ RN DUHDV DADQ. WP H b6 P RNIQI ¢
IQFOGHY XVIQJ VREDFFR SUIRGXFW IQFOIGIQ) FKHZ IQJ \REDFFR  HBIFWRQE P RNIQ)J
GHYIFHV DQG H FLIDUHWWAV 6P RNQJ IV RQD SHWP MWMG GXUQ] EUHDN WP HV 1Q
GHVL] CDWIG RXVERRUDUHDV 9 RQMHLY XVIQJ WHVH DUHDV DUH H| SHAWMG \R GIVSRVH
Rl DQ VP RNQJ GHEUV VDI HO DQG DGHTXDWO

- RUNSOFH 9 [IRBIQFH 3 UHYHOWRQ

*0+)+ IV FRPPIWMG WR SWIRYIGQ] D VOIH YIRGIQFH IUIHH Z RINSOFH |RU RXU
YRGOMHY ' XH W WLV FRP P W HOVZ H GVFRXWDIH YREQMHY/ TLRP HQIDJIQJ 1Q
DQ  SK\ MFDO FRQ UROMMRQ ZIW D YIRGIQNVRU SRMQWD® YIRGIQW IQEYIGXDO RU
EHKDYIQY 1Q D WUHDWIQQJ RUYIRGIQMP DQCHU 7 KUHDW  WUHDWIQQ] OQIXDIH RU
DQ RWHUDFW Rl DJJUWIHWIRQ RUYIRGICFH P DGH Wz DG RUE\ DQ YREQMHY/ RU
HP S& HHV Z IORWEH \WRBIDWIG $ WUHDWP D\ IQFAGH DQ.  YHUEDORU SK\ VIEDO
KDUWDWP HOARUDEXVH DWMP SW R 1OWP 1IGDW RWHY P HQDFIQ) J HWXMUHY WRIDIQJ

RURWHUKRWAB! DJJ WHWIYH DQG RUGHWAKFWYH DFWRQV DUH VBNHQ | RUIQAP IGDWRQ
7KV SRR FRYHY DQ YIRBIOARU SRMQAD® YIRGIQAEHKDYIRUIQ WH Z RINSOFH RU
DWFRP SDQ  VSRQVRUHG | XQFWRQV

$@* 0 +) + YROQMHY DQG HP S® HHV DIH UHVSRQVE®! |RUSIRMAWY) RXUZ RWN
HOYLRQP HONWRP YIRBIQFH RUSRWIQADOYIRBIGFH $Q YREQMHURUHP S® HH Z KR
Z MJHWHY RU IV WH UHFISIHOARI  YIRBIQWVEHKDYIRU VKRX@ SURP SWD IQRWP WHU
VXSHUVRU P DQDIHU WH 5HEVRWH ' ILHFVRU RU WH 2 SHIDWRQV 0 DQDIHU $ @
WUHDW Z LOEH VZ LD IQYHV DWIG XQGHUWLY J XIGHEH DQG QR HP S® HH Z LOEH
VXEMFWR UAVBIMRQ IOAP ICDWRQ RUGVFISEDY DFWRQ | RUUHSRUAD) D WUHDWIQ
JRRG | DI

$Q IQGVGXDOHQIDIIQ) 1Q YIRBIQFH DI DIQAMMH FRP SDQ. W HP S® HHV RUIW
SIRSHW ZI®EH SIRVHFXWG \R WH IXOH WQNR WH OZ $@DFW ZI@EH
IQYHWA DIMG  DQG DSSURSUDW DFWRQ Z LOEH VBNHQ $Q VXFK DFWRU WUHDWMQQJ
EHKDYIRUP D\ UHVXOMQ GIVFISEDY DFWRQ XS VR DQG IQFGGIQ) WP IODARQ

0 DNQJ WH FKRIFEHVWR EH IUHHRI
YIRGIQFH | RU\ RXW/HD DQG | RUWH
ZRUD IV RCHRI WH P RWABRZ HUXO
FKRIEHV\ RX FDQP DNHc
7KH&RP P RQV6 RFIDG RRG/ IEWDY




RUNS@FH 9 IRBICFH 3 IHYHOWRQ
HDSRQV

*0+)+ SWRKEW WH SRWHWRQ Rl ZHDSRQV RQ IW SUHP VHV DWDDWP HV
IQFOGQ) RXUSDINQI ®W EXICIQ) VWV RUFRP SDQ. YHKIEGN $ GAMRQD® Z KIG|
RQ VWM YROQMHY DH SURKIEMG IURP FDUN IQ) DQ NIQG Rl ZHDSRQ : HDSRQV
IQFOGH EXWDH QRWIP WG VR KDQGIXQV UGN DXVRP DWF Z HDSRQV DQG NQYHV
WDW FDQ EH XVHG DV ZHDSRQV H FOGQ) FROMXFWRQ VW HTXISP HQW
SRFNHWQYHV XWDV NQYHV DQG RWHU IQMKP HONV WDWDIH XVHG VR RSHQ
SDFNDJHV FXW WMQJ DQG IRU RWHU P VFH@QHRXY VNV - P DUADO DUV
SDIDSKHUDID WYQ JXQV DQG WDUJDV $Q  YRGQMHU YIRDWY WL/ SRTR LV
VXEMFWR GVFISEH XS VR DQG IGFOGIQ] GVP MDA RUWH [ IAARI THQWH

7KH FRP SDQ  IHVHUHV WH WKW\R LQUSHFWDO YREQMHY EHBQIIQIV RQ W
SUP VHV IFGIQ) SDFNDUHV EUHIFDVHV SXWHV DQG KDQGEDUV J\P EDUV DQG
SHWRQDOHKIE®N RQFRP SDQ. SUIRSHUV




9 REOQWHU& RQGXFW : RUNS XBNV

$ WRXIK MY QRWSRWIEGI \R QMDOWH IRWP V Rl EHKDYIRU RU FRQGXFWAWDWDWH
FROMGHHG XQDFFHSWEG!I 1Q WH ZRINSOFH WH IR@®ZI1QJ DWH H DP SGV R

I UDFWRQV RI IXBIV RI FRQGXPWMDWP D\ UHVXAMQ WH @P MIWRQ DQG RUWLP IQDWRQ
Rl WH YREQMHUUHDMRQWKIS

e 7KHWRUIQDSSIRSUDW UHP RYDARUSRWHWIRQRI * 0 +) + SURSHWV

¢ ) DOLIEDMRQRI WP HNHHSIQI IHFRWGBY

e : RINQI XQGHUWH IQ GHQFH Rl DBRKROIMI DOGXIV RUGH DOGXIV IQFOGQ)
P DUMDQD

« 3RWHWRQ GMAMEXWRQ VDBl WDQVIHU RUXVH R DBRKRIF @B DOGXIV RU
G DABXIV IQFOGIQI P DUMDQD 1QWH Z RINSOFH

¢ ) UKW RUKUHDMQQI YIRBIQFH IQWH Z RUINSOFH

e YRMMURXYV RUGMXSWH DFWIW IQWH Z RUINSOFH

« 1HI@HYFH RUIP SIRSHUFRQGXFWBDGAEQ) VR GDP DUH Rl * 0 +) + V RUDQRWHU
SHWRQV SUIRSHW

., QUXERUEICDWRQ RURWHUGIMUHVSHPWXOFRQGXFWRUDQI XDI H

e 5HSHDWG | DIOIH R IRTRZ D VXSHWIVRUV UHDVRQDE®! LHTXHWARUVR FDUY RXWD
UHDVRQDE®! IRE DWLI QP HQW

« 9IRODMRQR! VDI HW RUKHDIM LXBNV

« 6PRNQI IQ* 0 +) + EXITQIV RUYHKIEGN

« )DOH DFFXVDWRQ Rl KDUDWP HQW XQDZ IXO GVFUP ICDWRQ RU GVSDUDJ Q)
WHDP HQAE\ RQH YROQIMHUVR DQRWHURUDQ HP S® HH

¢ 6H XDORURWHUXQDYZ | XAGKDUIDWP HQARUGIVFUP IQDWRQ

« 3RWHWRQ Rl GDQJHWRXV RU XQDXWRU] HG P DMUDY VXFK DV H SBVIYHV RU
ILLHDUP V 1QWH Z RUINSOFH

e ([ FHVAYH DEVHOMHVP \BUEIQHW RUDQ. DEVHQRHV Z IWRXVQRWEH

« 8 CQDXWRU] HG RUIP SIRSHUXVH Rl WBISKRQHY P DOV WP RURWHU* 0 +) +
RZ QHG HTXISP HQW

« 8QUDW/IDRRY SHURWP DQFH RUFRQGXFW
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